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INDUSTRY 4.0 MEETS OPERATOR 4.0
A time for cautious optimism.

Glenn Lurie
President and CEO

Synchronoss

The 4th Industrial Revolution:
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Our industry is now 30+ years old.
What we’re talking about today…

Where did we come from?

Where are we today?

Where are we going?
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“Everything that can be invented 
has been invented.” 

Charles H. Duell, Commissioner, U.S. Office of Patents.

1899

WE SHOULDN’T PREDICT.
Where we’ve come from…
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McKinsey study for AT&T

Only 900,000 mobile 
phones will be in use at 
the turn of the century.

1980
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McKinsey prediction was off by over 400 million.

67% global mobile 
penetration in 2017.

7.7B unique mobile 
subscribers.

20B connected IoT 
devices.
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”(The iPhone’s) 
virtual keyboard will 
be about as useful 
for tapping out 
emails and text 
messages as a rotary 
phone.”

-TechCrunch

“(The iPhone’s) 
virtual keyboard 
will be about as 
useful for tapping 
out emails and text 
messages as a 
rotary phone.”
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1 Billion iPhones shipped as of 2017.

400 iPhones sold per minute.

The iPhone.
WELCOME TO THE ERA OF…

Cumulative Apps downloaded from 
Apple App Store, in billions.
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- Andy Grove, then CEO of Intel

1992

“The idea of a personal 
communicator in every 
pocket is a pipe dream.”



© 2017 Synchronoss Technologies, Inc. All Rights Reserved.

The biggest fad

2016 Unique mobile subscriber 
penetration rate by region.

People check their phones between 
50-100x per day.

38% of children under 2 have used a 
smartphone for media.
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Mobility made shift 
possible for top 
companies.

Tech companies 
reflect value of mobile 
and digital 
experiences.

2007 2017

WHERE ARE WE TODAY?
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Operators don’t get enough credit for 
enabling the world we find ourselves in today.
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Operator advancements and investments 
led to explosive growth in usage.

$1.2 Trillion
In capex investment since 2010

$275 Billion
Projected investment in 5G in the U.S. alone
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The growth in data has been 
nothing short of astounding.

96 Billion
Gigabytes per year across Global Networks

20 Billion
SMS Messages sent daily

+4,500%
Global Data Growth Between 2010 and 2017
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Amazon owns 44% of ecommerce.

350 Million
PRODUCTS ON SALE
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Over 100 million subscribers and climbing.

1 Billion
HOURS OF VIDEO A WEEK
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Google is collecting data from everywhere.

7 X 1Billion
SEVEN PRODUCTS WITH A BILLION USERS EACH



© 2017 Synchronoss Technologies, Inc. All Rights Reserved.

Facebook Messenger & WhatsApp outpace SMS 3:1.

60 Billion
FACEBOOK + WHATSAPP MESSAGES SENT DAILY
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WeChat may become China’s identity system.

902 Million
MONTHLY USERS IN APAC
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We are already in the 4th industrial 
revolution.
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WHAT DOES THE FUTURE LOOK LIKE FOR THE 
MOBILITY ECOSYSTEM?
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Expansion. 
Innovation. 
Federation. 
Experience.

The Operator Imperative.
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Expansion: Complete Smart City
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Smart Cities

Make 5G 
network 
focused.

Innovation: The Speed of 5G
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Federation: Advanced Messaging
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Experience: Connected Life
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A Caution for Operators

Operator Customer


